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)
Introduction

This report has been produced by Healthwatch Trafford. The Healthwatch network
consists of 152 Healthwatch organisations across each of the local authority areas in
England. It also has a national body called Healthwatch England based in London. We are
all independent organisations who aim to help people get the best out of their local health
and social care services; whether it’s improving them today or helping to shape them for
tomorrow.

Everything we say and do is informed by our connections to local people and our expertise
is grounded in their experience. We are the only body looking solely at people’s
experience across all health and social care in Trafford. As a statutory watchdog, our role
is to ensure that local decision makers put the experiences of people at the heart of their
care so that those who buy (commissioners) and provide our services (NHS Trusts, GPs, the
voluntary sector and independent providers) can benefit from what Trafford people tell
us.

We have produced several reports in the past covering many elements of health and social
care in Trafford. These can be found on our website at
https://healthwatchtrafford.co.uk/our-reports/ or by contacting us directly using the
details on the back cover.

: .Health“"“"tchloo >

This survey we arelooking at

care lhomes

o . N

healthwatchtraftord.co.uk healthwatch
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Executivesummary

Over the years that Healthwatch Trafford has been in existence, one of the subjects that
we have been asked for information about numerous times is information on care homes.
We decided we would carry out a survey to find out what people that live, work and use
services in Trafford think of the provision of information about care homes in the area.

To do this, we used our Trafford Healthwatch 100* programme, which consists of people in
Trafford that have signed up for regular surveys about health and social care in the area.
We created a survey for this group on care home information, and made it available online
via our website, social media and email.

What we have found is there are a lot of people that do not know where to go to find
information. Only 39.2% of respondents said that they knew where to go to find
information on finding a care home, with people 38 years old and younger as well as males
being much more likely not to know.

There is a big gap in knowledge as far as funding streams are concerned, with 50% saying
they did not know what NHS continuing healthcare and NHS funded nursing care are.

We are aware that online there are some
very good resources to help people get
information to lead them through the
process, but there is currently very little
signposting from the likes of Trafford
Council to these resources. There is also a
real shortage and difficulty in finding this
information for those people that are not
online.

Comments people made highlighted a
number of problems with the availability
of information, including the lack of
information about care home vacancies in
the area, as well as the costs associated
with them. There is also a lack of clarity
around what funding people are entitled

Figure 1. Independent age produces some very useful

) guides and information on finding a care home and what
to from both the local authority and the  to consider

NHS and what the rules and conditions

around the funding are.

After analysis of the findings, we have formulated six recommendations to address what
we have found.

*For more information about the Trafford Healthwatch 100 project, please visit
https://healthwatchtrafford.co.uk/the100/.
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Recommendations

1. There should be a central point for information about local care homes which should
be kept updated and publicly available - with locations of homes, type and vacancies
available. This should be the responsibility of the Local Authority, as it should have the
most accurate and up-to-date information already. This should be online, but be able
to be referred to or printed for those that have no access to the internet.

2. Information about potential funding for places in care homes, including Local Authority
contributions and the financial assessment, continuing healthcare and NHS funded
nursing care as well as the rules and conditions to getting them should be made clear.
This should include what the conditions of eligibility are, how to claim them and what
the awards are.

3. Local organisations should promote the existing publications that are freely available
that can help guide people through the process (such as those from Independent Age’,
Age UK? and Which?®). In particular, these could be recommended or signposted from
the Local Authority assessment team, who can use it to help guide people from the
process.

4. Care homes should make the fees they charge clear and upfront, so people know what
to expect. As most people will access the care homes’ own website to find information
about it, this should carry information on all the fees that they charge. Some already
do this, but most do not, and some do not even have their own websites.

5. Better information provided on the differences in care homes available and different
options of types of accommodation should be more widely available from all agencies
that provide information, particularly the Local Authority regarding the homes that it
places residents in (E.g. extra care facilities, homes specialising in certain types of
care etc.).

! https://www.independentage.org/information/support-care/care-homes

2 https://www.ageuk.org.uk/information-advice/care/arranging-care/care-homes/help-finding-
care-home/

3 https://www.which.co.uk/later-life-care/housing-options/care-
homes?gclid=CKvozZTB8sECFafHtAodqTEA4g
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Background

Finding information about care homes in Trafford is a subject that has been brought to the
attention of Healthwatch Trafford repeatedly over the last few years.

It is an issue that we have
kept an eye on and we
decided to run one of our
Trafford Healthwatch 100
surveys on the subject to
gauge people’s experiences
and feelings. The Trafford
Healthwatch 100 is a
programme of regular surveys
that we run, made up of
quick-to-complete
questionnaires on differing
subjects that can be
completed by anyone. These
are sent out by email to a
growing database of people
that have signed up to
receive them. These surveys
are available online and o
publicised via our website healthwgtChtraﬁord.CO.uk
and social media. They o A=y '

provide us with information > St b

that we can use to decide on

whether to investigate further or if there is any action needed. Our recent report on
blood testing clinics in the area is a case in point*.

L\

In this case, we ran the Healthwatch 100 survey on care home information online.

This report is the result of this survey.

*You can find our phlebotomy services report, and all our other reports, at
https://healthwatchtrafford.co.uk/our-reports/.
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i)
Methodology

Data collection

The data was collected online using a Surveymonkey survey, which was open for the
months of March to May 2018. It was publicised and promoted via social media, the
Healthwatch Trafford website and by email to the Trafford Healthwatch 100 contacts.

The survey was not targeted at any particular group within Trafford.

Analysis of data

The results of questions 13 to 19 were broken down to look at them through the
demographics of age, if people are a carer or not, if they have children, if they identify as
disabled or not, their employment status, ethnicity, which gender they identify as, which
Trafford locality they live in, marital status and sexual orientation. This gave us feedback
to consider the impact of each of these demographics.

Statistics that have been deemed significant to us have been reported on in the ‘Findings’
section. This takes into account the number of responses for each question and if we feel
it is suitable to point out or make a judgement upon.
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Points tonote

Further analysis of the statistical data collected may raise further points. There are more
areas of analysis that we have not been able to conduct in the timescale of producing the
report. We are willing to share the dataset with any organisation with whom we deem has
a legitimate interest in the information. All responses data will be anonymised before
being made available so that no personal data will be shared.

Those that answered as ‘outside Trafford’ in the survey were either not residents of
Trafford or were not registered with a Trafford GP but were using services in Trafford.

Bias

As the survey aimed to understand the general public in Trafford’s experience of finding
information on care homes, ideally the demographic mix of respondents would reflect that
of Trafford on the whole. Inevitably, though, there are certain groups within this
population who are more likely to respond to

e A Healthwatch 100 survey generally.
e A survey concerning care homes specifically.

These groups will therefore be overrepresented in the survey’s results; and the rest of the
population, underrepresented. This is known as selection bias.

Disproportionately many of the respondents were aged 45-65; just over half of
respondents (57%) belonged to this age group, although they represent only approximately
a quarter of the Trafford population®. Consequently, the results of the survey will be
biased towards them. Conversely, disproportionately few respondents (13%) were aged 18-
44, so the results will be biased against that age group.

We also observed that more than double the number of women than men in each age
group responded to the survey (38:16 overall) which will bias the survey towards women. 1
respondent did not specify either gender.

Approximately 87% of the respondents identified as white British, whereas only
approximately 80% of the Trafford population are'. This means that the survey results are
biased towards people of white British ethnicity.

Limitation of responses

Although 55 responses is reasonable for a representative statistical study, there were
extremely few or no responses within certain demographics. This has made it difficult to
draw conclusions regarding the care home information experience amongst these
particular demographics within the Trafford population.

4 http://www.infotrafford.org.uk/lab/portfolio/area-profiles-demographics
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i)

Resultsindex

Question 13 - Have you had to find a care home for a relative or friend? ..................... 9
Question 14 - Would you know where to go for information on finding a care home? ...... 10
Question 15 - Do you know the difference between a care home, a nursing home and an
L - W et- 1 (= - Tt U1 8V PPN 11
Question 16 - Do you understand what a care needs assessment is?.......ccevvvvveeeeennnnn. 12
Question 17 - Where would you go to for information on a specific care home? ............ 13
Question 18 - Do you know what NHS Continuing Healthcare or NHS funded nursing care is?
........................................................................................................... 15
Question 19 - Which of the following organisations would you trust to provide helpful
information about finding a care homME? .......viiiiiiiiiiiiiii e e eeeeaans 16

Question 20 - Is there anything else you would like to tell us about finding a care home? 18
0T £ 21
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Resultsdata

A full breakdown of results and demographics can be found at:

Below are the answers to the non-demographic questions.

Question13-Have you had to find a care home for arelative or friend?

ENo mYes

% of

Response to Question Response Count Responders Surveyees

No 29 59.2 52.7

Yes 20 40.8 36.4

Skipped Question 6 12.2 10.9
Page |9
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Question 14 - Would you know where to go for information onfinding a
carehome?

mSome idea mYes mNo

% of

Response to Question Response Count Responders Surveyees

Some idea 22 43.1 40.0

Yes 20 39.2 36.4

No 9 17.6 16.4

Skipped Question 4 7.8 7.3
Page |10
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Question 15 - Do you know the differencebetween a care home, anursing
home and an extra care facility?

No, | do not
know the
Yes, | know the difference | have some idea difference

% of
Response to Question Response Count Responders Surveyees
Yes, | know the difference 28 54.9 50.9
I have some idea 14 27.5 25.5
No, | do not know the difference 9 17.6 16.4
Skipped Question 4 7.8 7.3
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Question 16 - Do you understand what a careneeds assessment is?

mYes mSome idea mNo

% of

Response to Question Response Count Responders Surveyees

Yes 37 72.5 67.3

Some idea 8 15.7 14.5

No 6 11.8 10.9

Skipped Question 4 7.8 7.3
Page |12
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o
Question 17 - Where would you go to for information on a specific care

home?

H The care home’s own website

80
m The Care Quality Commission
(CQC) website
70 m The relevant local authority’s
S website, e.g. Trafford Council
= Age UK (including Age UK
€ 60 Trafford)
S 56
= ® Healthwatch Trafford
= 52
)
; 50 m NHS Choices
-
o
_;“ m Carehome.co.uk website
3 40 38
2 36 m As many resources as possible.
)
= GP
]
230
b 26
v 24 H Internet
[}
©
c
g 20 m Maybe GP
4
5 m Not sure
10
m Social services
2 2 2 2 2 2 2
0 HEEEEEe m Word of mouth
1
Source
% of
Response
Response to Question Count Responders Surveyees
The care home’s own website 35 70 63.6
The Care Quality Commission (CQC) 28 56 50.9
website
The relevant local authority’s website, 26 52 47.3

e.g. Trafford Council
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Response to Question

Age UK (including Age UK Trafford)

Healthwatch Trafford

NHS Choices

Carehome.co.uk website

Skipped Question

As many resources as possible.

GP

Internet

Maybe GP

Not sure

Social services

Word of mouth

Response
Count

19

18

13

12

% of

Responders Surveyees

38

36

26

24

10

345

32.7

23.6

21.8

9.1

1.8

1.8

1.8

1.8

1.8

1.8

1.8
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i)
Question 18 - Do you know what NHS Continuing Healthcare or NHS
funded nursing careis?

m | don’t know what
either of them are

m | know what they
both are

m | know what NHS
funded nursing is
but not what NHS
Continuing
healthcare is
| know what NHS
Continuing
healthcare is but
not what NHS
funded nursing is

% of
Response

Response to Question Count Responders Surveyees
I don’t know what either of them are 25 50 455
I know what they both are 18 36 32.7
Skipped Question 5 10 9.1
I know what NHS funded nursing is but not 4 8 7.3
what NHS Continuing healthcare is

I know what NHS Continuing healthcare is but 3 6 55

not what NHS funded nursing is
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Question 19 - Which of the following organisations would you trust to

provide helpful information about finding a care home?

70
60

m Trafford Clinical Commissioning Group ® Alzheimer’s society

50
40
30
10
1

m The Care Quality Commission (CQC) mAge UK (Including Age UK Trafford)
m Healthwatch Trafford Trafford Council

m Parkinson’s UK m Alzheimer’s Society
m Independent Age m Social services
% of
Response to Question Response Count Responders Surveyees
The Care Quality Commission (CQC) 31 63.3 56.4
Age UK (Including Age UK Trafford) 29 59.2 52.7
Healthwatch Trafford 25 51.0 455
Trafford Council 21 429 38.2
Trafford Clinical Commissioning Group 15 30.6 27.3
Alzheimer’s society 12 24.5 21.8
Parkinson’s UK 10 20.4 18.2
Skipped Question 6 12.2 10.9
Page | 16
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Response to Question

Alzheimer’s Society

Independent Age

never heard of Independent Age

Social services

Response Count

% of

Responders Surveyees

10.2

8.2

2.0

2.0

2.0

9.1

7.3

1.8

1.8

1.8
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Question 20 - Is there anything else you would like to tell us about finding
acarehome?

company pet  process Closed
available Authority point hOmeS
line liabilities think anything

both |ike
cost S i Cetort relevant worker

expensive ts extremely  easily fees
more old (;g]?tss stalrtmg place ~gome PEISON
age attitude unti school Much current step

ourselves Top family nursing jife  ynexpected funding

give area |
beforeconbaﬁtoneca re visited | information
facilities although go idea yr Date SP difficult

tat
make findings central really . found hOm e

given useful PEOP le
social bite el I removed

Loes even address
PeCAUSe Exira help  tiMe Jeo dementia

choice
beforehand stressful

. telling find
vacancies know
ive  needs any

All comments are verbatim, unless details have been removed or changed to protect
anonymity.

Comment:

not at present

*Top up is very relevant for relatives
*Visiting the home & talking to Staff beforehand

*| would like a leaflet suggesting appropriate questions/things to look out for when
considering my options

Recently had to move parent from care home due to closure. Only given 4 weeks’ notice
and they have complex needs. Social worker helpful although found new home ourselves.
Confusing as we got letters telling us where they were to go not saying we had a choice and
this place was in Wythenshawe miles from their 84 yr old spouse. No consideration for thier
needs was given. We found a home ourselves ear where we live but was frightening to
receive the letter telling us not asking us whether we wanted them in that place. We are
first contact as spouse gets flustered and upset

The fees are extortionate. There needs to be a fundamental chamge of political attitude to
social care.
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i)

The state MUST provide social care for all

Realistic costs and liabilities are essential. Not often available beforehand and very
neccesary to undestand how much it might cost to obtain a decent quality of life for a
relative.

| would appreciate information on care homes that accommodate couples.

It would be really useful if a central database of nursing, care homes, extra care facilities
was maintained (by the Local Authority and CCG) with a description of each service and a
‘live' record of vacancies. This would make it easier for relatives/carers/service users to
make an informed choice.

It is a difficult process with little or no information available

| think that both current residents and their family should be asked to complete
questionnaire then the findings be put on public record just like hospital care and GP
surgery. Any person using care facilities even rest bite or day care survey should be issued
and collated please don't use age UK as a brand you would think the are best placed but my
Father In-law was ripped off by a insurance company who age UK approved as an oap age
friendly company.

There should be care homes for people with dementia.

All care homes should be linked to a nearby primary school for intergenerational activities

The costs are a minefield and the nicer they are the more they cost this should not be the
case. Old people should not be forced to live in old and scruffy rooms because of cost

| think there should be a central easily accessed list of home available in the area with the
ratings and staff ratio available to the community

Discussions regarding fees is important.

May need to do at some point soon and in all honesty would t know where to start. A worry
and concern

| really have no idea where to start. My parents are starting to get older and | have no idea
what I'll do when they need additional help.

Never having had to find a care home | can add nothing.

| am going for respite In [Name removed] Care home which | found on line and studied them
a long time and visited them before | decided. | go in on [Date removed] until [Date
removed] cannot give a full judgement until then but willing to give my opinion afterwards

Without a social worker the process is extremely difficult and very stressful. She found a
place for my husband and was trying to get continuing funding but he died before it was
completed

The whole thing was extremely stressful

Many of the nursing homes we looked at were terrible and very expensive
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It is very important to prepare a person for choices, funds etc, as unexpected events may
find it difficult for a person to make decisions about care, if they don’t have any family

| did plenty of unplanned visits before choosing a care home for my grandma - my mum and
| both cried when leaving one as it was so awful - thankfully this is now closed down

It is complicated and stressful

Care home places cost more than the local authority funding available to an individual.

No

Taking the time to visit homes unannounced show how they operate and although you could
call at inopportune time how they react shows you more of their attitude.

It would be very useful to have an on line directory with all current Care/Nursing/Asst
Living Homes in Trafford, their CQC status, cost of home & any top up required, vacancies,
Person to Contact, address & anything else relevant. On line because it can easily be
updated regularly keeping it relevant & one unique address so that anyone, at any time,
can view the details.

| would like to know limits on cost, availability, and out of area funding. | would like to
know about faith led care homes.

It was limiting to find one that covers dementia & Alzeimers

There should be more support with emotional needs as it is a stressful time and a bullet
point step by step guide to help with the process including sorting out the finances

Bureaucracy and red tape sometimes too much for some families

Find one for patient's specific needs

Extra cost does not make any sense, its very expensive.

Answered 26
Skipped 17
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i)
Findings

Basic demographic observations
Age group

The highest proportion of respondents were from the 45 - 65 age group at 56.4%, followed
by the 66-79 group at 21.8%. In total 87% of respondents were 45 years old or older.

It can be assumed that this is the age where people are likely to have the responsibility to
look at arranging care for an ageing parent, family member or partner, so it is unsurprising
where the bulk of respondents fit.

Carer

22.2% of respondents identified as carers.

Children

The largest group of respondents had children aged 19 or older (46.2%). This would
probably be reflecting the age profile of the majority of respondents.

25% had school age children, which is equal to the number that had no children.

Disability
21.2% of respondents identified as being disabled.

Employment status

The 51.9% of respondents that were employed were the largest group, followed by 40.4%
that were retired. This would likely reflect the age profile of respondents above.

Ethnicity

The vast majority of respondents identified as White British. The next largest group was
Black or Black British - African at 5.6%.

Gender

70.4% of respondents identified as female.

Locality

The most represented locality amongst respondents was the West of Trafford with 40.7%,
Followed by Central with 29.6%. Only one respondent was from outside Trafford.
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h
Marital status

Most respondents were married or in a civil partnership (65.2%).

Sexual orientation

90.6% identified as Heterosexual/Straight. 5.7% responded as Bisexual, Gay or Lesbian.

Care home information questions
Question 13 - Have you had to find a care home for a relative or friend?
Overall, only 40.8% of respondents had direct experience of finding a care home.

A higher proportion of females that responded had had to find a care home for a relative
or friend than males (42.4% vs 33.3%). This could reflect the traditionally held assumptions
that females tend to take on responsibility for looking after elderly parents; however the
variation between males and females is not huge.

A higher proportion of people in the Central (50%) and South (44.4%) said that they had
needed to find a care home for a friend or relative. In the North of the borough it was
much lower (16.7%). This could be seen as a consequence of the differences in age profiles
in the boroughs, where the North is on average considerably younger than the South - “In
Bowdon and Hale Barns wards almost 1 in 4 (24.4%) of the total population is aged 65 and
over, whereas in Clifford and Gorse Hill wards, in the North, the proportion is much lower
at around 1in 10 (ONS, mid-2016 ward level estimates)” - Trafford Joint Strategic Needs
Assessment®

Question 14 - Would you know where to go for information on finding a care home?

82.3% of people that responded said they either know where to go for info on finding a
care home (39.2%) or had some idea (43.1%), leaving 17.6% that did not know where to go.

Older people generally said they either knew where to go for information or had some idea
(45-65 year olds - 86.6%, 66-79 year olds - 88.8%), whereas 50% of those aged 18-38 did not
know where to go and the other 50% only had some idea.

Perhaps unsurprisingly, the percentage of respondents that would know where to go or
have some idea was highest amongst those with children that were 19+ years old, followed
by those with secondary school aged children (83.3%) which could reflect the age profile
above. Those with pre-school or primary school aged children were least likely to know
where to go (50% & 42.9% respectively).

Those that identified as being retired were most likely to know where to go for
information or have some idea (94.4%). Those identified as being employed were most
likely to not know where to go for information (25.9%)

5 http://www.traffordjsna.org.uk/Life-course/Age-well.aspx
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i)
Female respondents were more likely than males to know where to go for information or
to have some idea (87.5% vs 73.3%).

Interestingly, those identifying as being married were least likely to know where to go to
find information, with 21.4% saying they don’t know. Single people were most likely to
know where to go (42.9%).

Being a carer or not and disability status didn’t seem to have much bearing on the
percentage of respondents that knew where to go for information or not.

Question 15 - Do you know the difference between a care home, a nursing home and
an extra care facility?

54.9% of respondents have said that they know the difference, with 27.5% saying they have
some idea. 17.6% say they don’t know the difference.

Here we see those respondents aged from 45-65 and 66-79 years old had the most
knowledge on this subject, with 63.3% and 66.7% saying they knew the difference. Those
aged 18 to 34 either did not know the difference (50%) or had some idea (50%), with none
saying they did know the difference.

Again, potentially tallying with this is the fact that those with 19+ year old children were
most likely to respond that they knew the difference (65.2%). And those that were retired
were the most likely group to know the difference (61.1%).

Males were more likely to not know the difference (26.7%) or have only some idea (33.3%).
60% of females said yes, they did know.

Question 16 - Do you understand what a care needs assessment is?
Overall 72.5% said they knew what a care needs assessment is.

Those in the 35-44 age group were most likely to know what a care needs assessment is
(83.3%). The least likely were those aged 18-34 with 75% saying they didn’t understand
what it is.

People with 19+ year old children were by far the most likely group to understand what a
care needs assessment is, with 91.3% saying they did. Those with pre-school aged children
were the most likely to not understand what one is (50%), followed by those with primary
school aged children and those with no children (28.6% and 30% respectively).

Those in employment were least likely to understand what a care needs assessment is with
18.5% saying they didn’t.

Females (50%) were much more likely to understand what a care needs assessment is than
males (53.3%).

Question 17 - Where would you go for information on a specific care home?

Amongst almost all ages (with exception to the 35-44 age group) the most popular choice
to find information on a specific care home was to visit care homes’ own websites. For the
35-44 age group, the more popular choice was Age UK.
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NHS Choices was identified more by the younger age groups but declined amongst the
older ones.

The CQC website was the next most popular, identified by all bar the 18-34 group.

It is interesting to note, given the importance of the choice of a care home, that only one
person responded that they would look at as many resources as possible.

Those identifying as carers were significantly more likely to go to a care home’s own
website for information than those that did not identify as carers (90.9% vs 63.2%).
However, of those not identifying as carers 34.2% said they would go to NHS Choices,
whereas none of the respondents that identified as a carer said they would use it.

Looking at the answers from the point of view of those that identified as being disabled,
100% said they would use the local authority / council website, compared to just 40.5% of
those not identifying as disabled. Those with a disability were also much more likely to use
NHS Choices than those that were not (50% vs 18.9%).

Respondents that were retired were more likely to go to the CQC website (64.7%) or the
local authority / council website (76.5%) than those that are employed (51.9% and 29.6%
respectively).

There is some variation by locality, particularly with respect to those that identified the
local authority / council website as a place to go for information (66.7% in the West of the
borough, compared to 33.3% in the North and 38.5% in the South).

Females were more likely to go to more sources of information than males, however
interestingly with regards to Healthwatch Trafford, males were much more likely to
identify it as a place they would go to for information than females would (64.3% vs
22.9%).

We notice throughout many of the categorisations, older people were more likely to
identify Healthwatch Trafford as a source of information they would go to than younger
people. This is reflected by the figures of those that are retired vs those that are
employed (52.9% vs 22.2%).

Question 18 - Do you know what continuing Healthcare or NHS funded nursing care is?

Overall the understanding of the two was relatively low, with 50% of respondents not
knowing what they were. Only 36% said they knew what both were. 42% understood what
NHS Continuing Healthcare is, 44% understood what NHS funded nursing is.

Knowledge of what both are was only between the ages of 35 and 79. 100% of those both
80 and over and those 18 -34 years of age that responded that they did not know what
either of them were.

Worryingly, knowledge varied quite a bit between those that identified as disabled and
those that do not. Only 20% of those that did said they knew what both were, compared to
43.2% of those that did not identify as disabled.

There was more knowledge of the two amongst females than males (40% vs 28.6%).
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Question 19 - Which of the following organisations would you trust to provide helpful
information about finding a care home?

Overall the CQC, followed by Age UK and then Healthwatch Trafford were the three most
trusted organisations with more than 50% of respondents identifying them (63.3%, 59.2%
and 51% respectively). Social services were the least trusted, identified by only 2% of
responders.

Trafford Council were more trusted as the age profile increased, from a low of 25%
amongst 18-34 year olds, up to a high of 66.7% amongst those aged 66 or over.

Males were much more likely to trust Healthwatch Trafford than females (78.6% vs 41.2%).

Question 20 - Is there anything else you would like to tell us about finding a care
home?

Arranging care for yourself, a relative or a friend is complicated. To consider what type of
care is appropriate, how much it will cost, whether any financial support is available and
where to find reliable information about possible locations, then visiting favoured options
is complex and takes time. These are all reflected in the open-ended comments
respondents have made to this survey.

The two main themes of the comments related to the cost of care (35% of respondents
commented) and lack of knowledge of how to go about finding appropriate care (also 35%
of respondents commented) In relation to the comments concerning costs these related in
particular to:

How expensive care costs are

The fees are extortionate. There needs to be a fundamental change of political
attitude to social care.

Many of the nursing homes we looked at were terrible and very expensive

Whether any financial support is available

"Top up is very relevant for relatives. *Visit the home & talk to staff beforehand.”

"Care home places cost more than the local authority funding available to an
individual.”

"I would like to know limits on cost, availability, and out of area funding..... "

What is included in basic costs and what other elements are charged in addition

Realistic costs and liabilities are essential. Not often available beforehand and very
necessary to understand how much it might cost to obtain a decent quality of life for a
relative.

"The costs are a minefield and the nicer they are the more they cost. This should not be
the case....”
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The other main theme of the comments related to lack of knowledge of how to go about
finding appropriate care:

Preferences for a central source of information

"It would be really useful if a central database of nursing, care homes, extra care
facilities was maintained (by the Local Authority and CCG) with a description of each
service and a ‘live' record of vacancies...... !

"It would be very useful to have an on line directory with all current Care/Nursing/Asst
Living Homes in Trafford, their CQC status, cost of home & any top up required,
vacancies, Person to Contact, address & anything else relevant..... "

"I think there should be a central easily accessed list of homes available in the area
with the ratings and staff ratio available to the community..... !

"I think that both current residents and their family should be asked to complete a
questionnaire then the findings be put on public record just like hospital care and GP
surgery..... "

e I would like a leaflet suggesting appropriate questions/things to look out for
when considering my options "

Comments expressing their general lack of knowledge

"I would appreciate information on care homes that accommodate couples. "

"I may need to do at some point soon and in all honesty | wouldn’t know where to start.
A worry and concern.”

"I really have no idea where to start. My parents are starting to get older and | have no
idea what I'll do when they need additional help."

"It is a difficult process with little or no information available."

Three people made comments - possibly related to a need to make arrangements very
quickly or unexpectedly - emphasising how stressful they had found the experience:

"Recently had to move mum from care home due to closure. Only given 4 weeks notice
and she has complex needs. Social worker was helpful although we found the new home
ourselves. It was confusing as we got letters telling us where mum was to go not saying
we had a choice, and this place was in Wythenshawe - miles from her 84 yr old husband.
No consideration for his needs was given. We found a home ourselves near where we live
but it was frightening to receive the letter telling us - not asking us whether we
wanted mum in that place. We are first contact as dad gets flustered and upset.”

"Without a social worker the process is extremely difficult and very stressful. She found a
place for my husband and was trying to get continuing funding but he died before it was
completed. The whole thing was extremely stressful....... !
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"It is complicated and stressful.”

Finally, there were a number of other, comments with other, unrelated themes:
“I would appreciate information on care homes that accommodate couples.”
Ceees I would like to know about faith led care homes."

"There should be care homes for people with dementia. All care homes should be
linked to a nearby primary school for intergenerational activities.”

i)
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Appendix1.

The Trafford Healthwatch 100 - Care home information

Welcome to the Trafford Healthwatch 100 #healthwatch100

This is a project called the Trafford Healthwatch 100*. The aim is to get as many local
people as possible to sign up and give their views on various topics to do with health and
social care. We are doing this to capture as much information from people that use (or
could use) services in the area so that we can use it to direct our work to the issues that
matter. We want to improve the services in Trafford for the people that use them, but to
enable us to do that we need to hear from them.

These surveys will be quick to fill in and relatively simple, so you will never have to spend
a long time filling them in.

The information collected will always be anonymised so you won’t be identifiable by your
answers, meaning you can be completely open and honest. The demographic and contact
information is used only by Healthwatch Trafford to send out surveys to the right people
and to make sure that our information is as representative of the people in the borough as
possible. Your details will never be passed on or supplied to any other organisation and we
will only ever use it for the purposes of the Trafford Healthwatch 100 project. You can
unsubscribe at any time and we will remove all details upon request.

By giving us your details, we can send you the next appropriate survey when it is
available, and you can ensure your experiences and views matter.

Thank you for participating in our survey. Your feedback really is important and will help
us make health and social care in Trafford better.

* The Trafford Healthwatch 100 is not limited to 100 people
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The Trafford Healthwatch 100 - Care home information

About you

To take part in the Trafford Healthwatch 100, we need to know a little bit about you. You
will only have to fill this information in once.

You don't have to answer any questions you feel uncomfortable with but the more
information you give the more helpful it will be for us. All surveys after this page will be
anonymised so you cannot be identified by your answers.

1. What is your email address?

* 2. What name would you like us to know you by?

3. Which gender are you / do you prefer to be recognised as?

[IMale LIFemale [INon-binary

4. Which ethnicity do you feel most closely describes you?
LIWhite British LIWhite Irish LIWhite other
[IBlack or Black British - African ~ [Black or Black British - Caribbean
[IBlack British - Other LJAsian or Asian British - Indian
[JAsian or Asian British - Pakistani [JAsian or Asian British - Bangladeshi
[JAsian or Asian British - Chinese  []Asian or Asian British - Other
[UIMultiple heritage - mixed race

[10ther (please specify)

5. Age group
117 or under 118 - 34 135 - 44
[145 - 65 166 -79 (180 or over
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6. Sexual Orientation

[IHeterosexual / Straight L1Gay [ILesbian

[IBisexual [10ther [IPrefer not to say

7. Do you identify as being disabled person? Do you consider yourself to have a disability?
[1Yes
[INo

8. What is your current employment status?
UJEmployed [LINot working - retired
[INot working - not seeking employment [INot working - seeking employment
[INot working - due to disability [INot working - due to ill health

Clin full time education/Student

9. Are you a carer?
LIYes
[INo

10. Do you have children? (tick all that are appropriate)
[IPre-school age child/children
LIPrimary school age child/children
[ISecondary school age child/children
[116-18 year old child/children
119+ aged child/children
LINo children
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11. What is your marital status?

[IMarried / Civil partnership [ISingle

[1Divorced / Widowed [IPrefer not to say

12. In which area/locality do you live?

[INorth - Old Trafford, Stretford, Gorse Hill, Longford and Clifford

[ICentral - Sale, Bucklow St Martin's, Ashton upon Mersey, Brooklands, Priory, Sale
Moor and St Mary's

[ISouth - Altrincham, Bowden, Broadheath, Hale Barns, Hale Central, Timperley
and Village

[IWest - Urmston, Partington, Bucklow St Martin's, Davyhulme East, Davyhulme
West and Flixton

[1Other / outside Trafford
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The Trafford Healthwatch 100 - Care home information

All about getting information about care homes

13. Have you had to find a care home for a relative or friend?

CYes
CINo

14. Would you know where to go for information on finding a care home?

ClYes
CINo

[JSome idea

15. Do you know the difference between a care home, a nursing home and an extra care
facility?

[IYes, | know the difference
[INo, | do not know the difference

1l have some idea

16. Do you understand what a care needs assessment is?

C1Yes
INo

[1Some idea

17. Where would you go to for information on a specific care home?
LIThe care home's own website
[IThe Care Quality Commission (CQC) website
[IHealthwatch Trafford
[JAge UK (including Age UK Trafford)
LINHS Choices
LIThe relevant local authority’s website, e.g. Trafford Council
[1Carehome.co.uk website

[1Other (please specify)
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18. Do you know what NHS Continuing Healthcare or NHS funded nursing care is?
LIl know what they both are
LIl know what NHS Continuing healthcare is but not what NHS funded nursing is

Ul know what NHS funded nursing is but not what NHS Continuing healthcare is

11 don't know what either of them are

19. Which of the following organisations would you trust to provide helpful information
about finding a care home?

UTrafford Council

UTrafford Clinical Commissioning Group
[1Age UK (Including Age UK Trafford)
LIThe Care Quality Commission (CQC)
[IHealthwatch Trafford

UlIndependent Age

LIAlzheimer's Society

LIParkinsons UK

[1Other (please specify)
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The Trafford Healthwatch 100 - Care home information

Anything to add?

20. Is there anything else you would like to tell us about finding a care home?
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The Trafford Healthwatch 100 - Care home information

Thank you for taking part in the Trafford Healthwatch 100!

We will let you know when the next survey appropriate to you is available.

i)
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Appendix 2 -Demographicresults

Overall results: Demographics

Age group.
Age group.
% of
Response to Question Response Count Responders Surveyees
45 - 65 31 57.4 56.4
66 -79 12 22.2 21.8
18- 34 4 7.4 7.3
80 or over 4 7.4 7.3
35 - 44 3 5.6 55
Skipped Question 1 1.9 1.8
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Areyouacarer?

Are you a carer?

Response to Question Response Count

% of

Responders  Surveyees

76.4

21.8

1.8

No 42 77.8

Yes 12 22.2

Skipped Question 1 1.9
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Do you have children? (tick all that are appropriate)?

Do you have children? (tick all that are appropriate)?

Response to Question

19+ aged child/children

No children

Primary school age child/children

Secondary school age child/children

Pre-school age child/children

Skipped Question

16-18 year old child/children

Response Count

24

13

% of

Responders  Surveyees

46.2

25.0

13.5

115

7.7

1.7

5.8

3.8

43.6

23.6

12.7

10.9

7.3

7.3

5.5

3.6
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Do you identify as being disabled person? Do you consider yourself to
have adisability?

Do you identify as being disabled person? Do you consider yourself to have a disability?

% of
Response to Question Response Count Responders Surveyees
No 41 78.8 74.5
Yes 11 21.2 20.0
Skipped Question 3 5.8 55
Whatis your current employment status?
What is your current employment status?
% of

Response to Question Response Count Responders Surveyees
Employed 27 51.9 49.1

Not working - retired 21 40.4 38.2

Skipped Question 3 5.8 55

Not working - due to disability 2 3.8 3.6

Not working - due to ill health 2 3.8 3.6
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Which ethnicity do you feel most closely describes you?

Which ethnicity do you feel most closely describes you?

% of
Response to Question Response Count Responders Surveyees
White British 47 87.0 85.5
Black or Black British - African 3 5.6 55
Other (please specify) 2 3.7 3.6
Asian or Asian British - Bangladeshi 1 1.9 1.8
White Irish 1 1.9 1.8
Skipped Question 1 1.9 1.8

Which gender are you/do you prefer toberecognised as?

Which gender are you / do you prefer to be recognised as?

% of

Response to Question Response Count Responders Surveyees

Female 38 70.4 69.1

Male 16 29.6 29.1

Skipped Question 1 1.9 1.8
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In which area/locality do youlive?

In which area/locality do you live?

Response to Question

West - Urmston, Partington, Bucklow St
Martin’s, Davyhulme East, Davyhulme West
and Flixton

Central - Sale, Bucklow St Martin’s, Ashton
upon Mersey, Brooklands, Priory, Sale Moor
and St Mary’s

South - Altrincham, Bowden, Broadheath, Hale
Barns, Hale Central, Timperley and Village

North - Old Trafford, Stretford, Gorse Hill,
Longford and Clifford

Other / outside Trafford

Skipped Question
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22

16

% of

Responders Surveyees
40.7 40.0

29.6 29.1

16.7 16.4

111 10.9

1.9 1.8
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What is your marital status?

What is your marital status?

Response to Question Response Count

Married / Civil partnership 30
Skipped Question 9
Single 8
Divorced / Widowed 6
Other (please specify) 1
Question unavailable 1
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Responders  Surveyees

65.2

19.6

17.4

13.0

2.2

2.2

54.5

16.4

145

10.9

1.8

1.8
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Sexual Orientation

Sexual Orientation

% of

Response to Question Response Count Responders Surveyees

0.6

3.8

3.8

1.9

1.9

1.9

87.3

3.6

3.6

1.8

1.8

1.8

Heterosexual / Straight 48 9
Prefer not to say 2
Skipped Question 2
Bisexual 1
Gay 1
Lesbian 1
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Trafford

Address: Sale Point,
126-150 Washway Road,
Sale,
Manchester,
M33 6AG
Phone number: 0300 999 0303
Text/WhatsApp: 07480 615 478

Email: info@healthwatchtrafford.com
Waebsite: healthwatchtrafford.co.uk
Twitter: @healthwatchtraf

If yourequire this report in an alternative format, please
contact us with your requirements.

Companies House number 08466421.

Registered in England and Wales.
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