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Health and care
service priority areas

The Trafford Healthwatch 100 aims to get as many local people as
possible to share their views on health and social care topics via regular
surveys throughout the year.

We ran a survey through June and July 2021 all about local priorities for
health and care services. We asked you for your thoughts about which
health and care service areas should be prioritised in the coming year,
and which areas you would like to receive more attention.

The full report is available on our website.

Which services should be prioritised?

All of equal importance
GP

Community mental health
Hospital - out patients
Dentist

Home care

Nursing home care

ild and adolescent mental health
Accident and emergency
Hospital - in patent
Community nursing
Residential care homes
Optician

Other

Physiotherapy
Phlebotomy

Maternity
No need to prioritise
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People could select more than one option
Total responses - 93

Which areas are apriority?

Access 31%

Staff 43% Cost 9%

No need 6%
Other 11%

People could select more than one option
Total responses - 46
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Key findings

When asked about priority service areas, the most popular
request was for all service areas to receive attention.

In addition to the top response, there were three key areas
highlighted as needing prioritising: GPs, community mental
health services, and hospital outpatient services.

People told us there was a need for more clinical staff and more

locally accessible services.

The comments we received showed a desire for health and care
services to quickly return to pre-pandemic levels of operation.

People also supported improvements to the services offered
based on convenience for patients, good quality care, well-
funded services, and access for all.

What you told us

Here are some selected quotes from the main report:

"People would be able to arrive and be seen at agreed times as has
happened during covid and is the first sign of a well organised
system and builds immediate trust.”

“Clearing backlog of operations that have had [a] severe impact on
the mental health of patients who have been waiting for over 18

months.”

“Putting services in areas where needed or easily accessible via
public transport or have parking available nearby.”

“We live in a wealthy nation and healthcare should be accessible

and appropriate for all.”
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