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WHO ANSWERED OUR SURVEY? (BY AGE)

There have been relatively
few responses (16%) from the
under 45 ageranges,

and a large number (84%)

in the 45-79 age ranges.
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AGE: @017 (18314 @ 3544 @ 4565 @ 6679

HOW LONG DO YOU HAVE TO WAIT FOR YOUR
NON-URGENT APPOINTMENT?

11%

4%

9%

| WAITING ROOM

Same day . 1-2days

. 1-2 week

14%

38%
25%

. 3-5days

. 2-3weeks . 3weeks +

This shows that
most typically
residents expect

a 2-3week wait,
with 1-2 weeks
second most likely.
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DO YOU KNOW WHAT YOUR GP OFFERS ONLINE?

It should be noted that
these figures may relate to:
either

the services actually offered
at patients’ local GP practice

or
patients awareness

of the services offered
at their local GP practice.

Booking
Appointments

Ordering
Repeat
Prescriptions

None of these
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Accessing
Medical
Reports

Don’t know
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Accessing
Test Results
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